Motor Claims
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Whenever one of your vehicles is Whatever the incident, whether it be a motor accident,
vandalism, theft of vehicle, or a broken windscreen, we

involved in a motor aCCIdentv or understand that you want the claim to be settled as swiftly as
damaged in any other way, the possible. We will work closely with all parties to achieve this.

qmckest way of gettmg It repalred From the first notification of loss, we will help you in notifying

is to notify your insurers as swiftly  insurers, making sure they are provided with relevant
as possible. information, liaise with all parties to get the vehicle repaired, and
keep you updated on the progress of your claim.

At PIB Insurance Brokers’ our When involved in a motor accident, it is important to note the

. . following:
eXperIenced claim teams are well Do not admit liability or discuss blame with the other party

aware of this, and are on hand to until you have sought advice from your insurer.

Support you in managing your claim = Obtain the name, address and telephone number of any
. other driver(s) involved, any other person(s) involved, any
to avoid unnecessary delays. witnesses and any attending police officers.
> Obtain the other driver(s) vehicle registration number, make
and model of vehicle and the name of their insurer and
policy number, if possible.
> Ifitis safe and appropriate to do so, take a photo of the
accident scene, damaged vehicles and any third parties.

Our experienced claim teams are here to support you and to
efficiently manage your claim, from start to finish.

e. helloclaims@pib-insurance.com t. 0330 058 9863 €@ pib-insurance.com

° .
I Insurance
brokers
PIB Insurance Brokers is a trading style of PIB Risk Services Limited. PIB Risk Services Limited is authorised and regulated by the Financial Conduct

Y °
Chartered Authority, Firm Reference Number 308333. PIB Risk Services Limited is registered in England and Wales. Company Registration Number 02682789. PART OF \ pl b GroU p

Registered Office: Rossington's Business Park, West Carr Road, Retford, Nottinghamshire, DN22 7SW 08/03/23



