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Protecting your leisure business

Leisure attraction businesses come in many shapes and sizes, from 
amusement parks to zoos.  Whilst they each face unique challenges, 
what they often have in common is their exposure to potential liability 
claims.

Our experience
Our knowledge and experience as specialist insurance brokers for the leisure attraction industry means 
we tailor individual solutions to protect your employees and visitors.

We understand the unique challenges that are presented, together with this increased exposure to 
potential liability claims. The true test of any insurance policy is how it responds in an event of a claim. 
 
We provide our clients with a dedicated in-house claims team, which ensures property claims are 
managed without unnecessary delay.  

What’s more, for liability claims, a strong defence is put forward and maintained by insurers.

We build bespoke solutions for each of our customers based around individuality, goals and challenges.

Our service 
The leisure attraction insurance industry is always evolving and presents 
different risk exposures when compared to other industry sectors, in 
particular public liability challenges.

Our dedicated team has deep experience of helping businesses in the 
sector.  

	> We provide fast response with quotations and insurance advice whilst 
keeping premiums fair

	> We have built strong relationships with key leisure sector insurers who 
offer bespoke cover and wordings along with fast, efficient production 
of documentation

	> Our commitment to help raising standards in the industry is at the 
forefront of our proposition and our clients benefit from our expertise 
in this arena

	> Our policies can be tailored to offer cost effective solutions for the day 
control and oversight of health & safety and risk management

Our expertise
Our team of leisure industry experts is headed up by industry specialist, Robert Kluth.  

Robert has been providing advice to clients across the UK for 35 years.



The policy includes

	> Full theft and damage cover 
for rides and attractions in 
the open 

	> Automatic cover for rides 
and equipmet away from 
your premises

	> Cover for HSE Fee for 
Intervention 

	> Public Liability limit of 
indemnity £10,000,000

Businesses we can help

	> Activity & Adventure Centres

	> Adventure Golf Centure

	> Amusement arcades

	> Aquaria

	> Ten Pin bowling centres

	> Casinos and bingo clubs

	> Family entertainment 
centres

	> Farm Attractions and 
Petting Farms

	> Indoor play centres

	> Zoos and wildlife parks

	> Snooker and pool halls

	> Theme parks

Trade Associations

We work closely with leisure trade associations including; British Association of Leisure Parks, Piers and 
Attractions (BALPPA), British and Irish Association of Zoos and Aquariums (BIAZA), British Amusement 
Catering Trade Association (BACTA), National Farm Attractions Network (NFAN) and International 
Association of Amusement Parks and Attractions (IAAPA), providing support and advice to the 
associations and their members. 

Work with us and you’ll be safe in the knowledge that we have the 
skills to make a real difference adding value through our partnership 
approach. 



Safety doesn’t happen  
by accident

To achieve it you need an effective Health, Safety and Welfare 
management system and the commitment of everyone within the 
organisation to work within the standards set.

But achieving this can be a challenge, PIB Risk Management, part of the PIB Group, are available to 
support within all aspects of the planning, delivering, reviewing, and revision of your management 
system and communicating this effectively to your staff, contractors and guests.
 
Because of their experience within the sector they are well positioned to support you on the risks you 
face, so whether that relates to identifying and assessing risk, employee engagement and training, or 
the use of their online safety management system, there is a solution to fit the individual needs of your 
business. 

765

https://www.proqualab.com/
https://www.ukata.org.uk/
https://www.qualsafe.com/
https://iosh.com/
https://www.citb.co.uk/


Employee Benefits

PIB Employee Benefits, also part of PIB Group, supports 
organisations across the spectrum of benefits and reward so that it 
meets the needs of the organisation and its employees. 

PIB Employee Benefits uses benefits as a strategic tool, not only to assist recruitment and retention but 
also to align employee behaviours so they support your organisation’s objectives and culture.  

People are your 
greatest asset. With 
a fully personalised 
approach, all sizes of 
schemes are catered 
for to offer a great 
package to your 
employees.

They work with clients to provide tailored consultancy and solutions across the full spectrum of 
employee benefits and their consultancy services cover:

	> Benefits technology including voluntary benefits and payroll deducted
	> Total reward
	> Group risk and group healthcare
	> Workplace pensions
	> Financial education and benefit communication





For more information please contact:
e. robert.kluth@pib-insurance.com
t. 07958 549 202

 
e. shaun.mallia@pib-insurance.com
t. 07854 136431

Get in touch

pib-insurance.com
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