
Motor Claims
Whenever one of your vehicles is 
involved in a motor accident, or 
damaged in any other way, the 
quickest way of getting it repaired 
is to notify your insurers as swiftly 
as possible.

At PIB Insurance Brokers, our 
experienced claim teams are well 
aware of this, and are on hand to 
support you in managing your claim 
to avoid unnecessary delays.

Whatever the incident, whether it be a motor accident, 
vandalism, theft of vehicle, or a broken windscreen, we 
understand that you want the claim to be settled as swiftly as 
possible. We will work closely with all parties to achieve this.

From the first notification of loss, we will help you in notifying 
insurers, making sure they are provided with relevant 
information, liaise with all parties to get the vehicle repaired, and 
keep you updated on the progress of your claim.

When involved in a motor accident, it is important to note the 
following:

 > Do not admit liability or discuss blame with the other party 
until you have sought advice from your insurer.

 > Obtain the name, address and telephone number of any 
other driver(s) involved, any other person(s) involved, any 
witnesses and any attending police officers.

 > Obtain the other driver(s) vehicle registration number, make 
and model of vehicle and the name of their insurer and 
policy number, if possible.

 > If it is safe and appropriate to do so, take a photo of the 
accident scene, damaged vehicles and any third parties.

Our experienced claim teams are here to support you and to 
efficiently manage your claim, from start to finish.
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